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1. ABOUT THIS REPORT RERi A&

Emperor International Holdings Limited (the “Company”) and its
subsidiaries (collectively referred to as the “Group”) acknowledge
the significance of effective environmental, social and governance
(“ESG”) initiatives at operational level. The direction of the Group’s
ESG practices is governed by the board of directors of the
Company (the “Board”), ensuring that the ESG strategy reflects
the Company’s core values.

This report describes the ESG values and initiatives of the Group
for the financial year ended 31 March 2021 (the “Year”). The
contents of this report provide its stakeholders with an overview
of the Group’s efforts regarding ESG impacts arising from its daily
operations. This report complies with the provision of the ESG
Reporting Guide as set out in Appendix 27 of the Rules Governing
the Listing of Securities on The Stock Exchange of Hong Kong
Limited. It is recommended that this report is read in conjunction
with the Company’s Annual Report 2020/2021, in particular the
Corporate Governance Report and Directors’ Report sections
therein.

This report is available on the website of the Company (https://
www.emperorint.com/) and Hong Kong Exchanges and Clearing
Limited (“HKEX”) news website (https://www.hkexnews.hk).
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1.1 Stakeholders Engagement and Materiality Assessment

FHEz2ERBEEMFML

The Group is committed to making proactive efforts to
continuously interact with key stakeholder groups, which
comprise its customers, tenants, employees, investors,
shareholders, suppliers, contractors and the community. The
Group maintains active engagement with its stakeholders, and
collects their feedback through various communication channels
to understand and address their concerns. The engagement
channels with stakeholders include general meetings, corporate
website, community activities, regular dialogue with employees,
performance appraisal interviews and networking with suppliers.
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Based on the stakeholders’ feedback, the material issues were REBEFNHEMNER UTAEBNZEEZSE
identified as follows. The Group’s performance regarding these B -AEERZEZENERRBRAREA
issues are discussed in this report. BE

Material Topics E B2

Environment RIR

e Green construction s HBEEE

e Energy management o BREIRE

e Waste management o  EWMEIRE

e Paper reduction e  RAHMK

e Water conservation o  ERAIAKX
Workplace TSGR

e Employment and labour practices e [EBERBIEN

e Diversity and equal opportunities s ZHEBMMTEHKE

15 51 A0 B

o Training and development

e Occupational health and safety e BEfERHETE
e Work-life balance o  T{EEAETH
Operating Practices wEER

e Supply chain management o (HEEEIE

e Products and services quality e EmkRBE=
e Customer privacy protection s XKPFPABRE

e Anti-corruption s REF
e Compliance with laws and regulations BEIED ROER

Community HE
e Employee volunteering o BTEFERB
e Community fundraising o HEZEZ

1.2ESG Committee B - HEREREZES

The Group is committed to the principles of good corporate ZAEBFRITRIFMNEEERE  BOHR
governance, and strives to integrate ESG initiatives into its R M ERERABEBMAZERE LEER
business strategy and management approach. An ESG Committee H 2 RF B REEGEZESCEKTL
has been set up to formulate policies and practices on ESG- EBEMRRE e RERHEBEEH EBR
related matters, focusing on the areas of community welfare, &S ZEREHERM RELKEILRE
the environment and employees’ well-being. It encourages and #H#E - ZZEEHEWT ZHETL2HEEE
supports employee engagement in various ESG initiatives, to  RR -HEREREE UBERAAFAZE
ensure the Company’s ESG commitment is properly fulfilled. It has BiITERE HekELEHm - %ZZLZEE
overall responsibility for implementing, reviewing and monitoring EHEBARRAGIRE &8 REGERNEE -
the Company’s ESG policy. wma R EEER o
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2. ENVIRONMENTAL PROTECTION RiE{Rz®

The Group continued striving to identify and minimise the
environmental impacts arising from its operations. In pursuing
sustainability, the Group aims for enhancements in energy
efficiency, water conservation and waste management, and seeks
to promote environmental protection in its supply chain and
marketplace. The Group also educates its employees, to foster
their awareness of nurturing a green environment.

‘2.1 Green Construction 22§

The Group is committed to achieving a sustainable future through
green building practices. Deepening its commitment to building a
green living environment, the Group aims to achieve certification
through relevant green building assessment schemes. As a
Silver Patron Member of the Hong Kong Green Building Council
Limited, the Group’s new developments have adopted Building
Environmental Assessment Method (“BEAM”) Plus standards
recognised and certified by the Hong Kong Green Building
Council Limited. The Group has also incorporated a range of
environmental friendly designs and systems in its projects.

In recent years, several major properties of the Group earned
green buildings certification:
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Project & H Rating FE4%

Residential Property The Amused
Development =8
EEVEERRE
Peak Castle
nE

Tuen Mun Town Lot No. 490, Tai Lam
A8 T PY T 4 ER 55 4905%

Rural Building Lot No. 1198, Shouson Hill

SE L 4BR0EE E #h ER 55 11985%

Leasing Property Nos. 75-85 Lockhart Road, Wan Chai

HEWHE & 1 B8 70, 38 75-8555%
Emperor Group Centre Beijing (‘EGCBJ”)
IEREEEE RN

Hotel The Emperor Hotel

B IE RERSAE

Gold, BEAM Plus (New Buildings)
MR (TERE) 2R

Bronze, BEAM Plus (New Buildings)
ARRIRGT (B se) Ak

Provisional Bronze, BEAM Plus
(New Buildings)
FERT (TEEE)E TR

Provisional Bronze, BEAM Plus
(New Buildings)
BRIRT (FTERE)E TR

Provisional Bronze, BEAM Plus
(New Buildings)
FER (TEESR)ETHR

LEED Gold
RELERARSERARER

Bronze, BEAM Plus (New Buildings)
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2.2 Energy Management 8¢ )R & 12

Global warming and climate change are among the major ZHBELLAEL(CERALKSHEETN
environmental concerns in every part of the world. In an effort to ZIRIREE - AR EERBRERE PN
reduce carbon footprint and mitigate emissions, the Group actively AREBEH R EFBEFEHE 582885 K1
promotes efficient use of energy and adopts green technologies ES2&£BEHRL26EMAENRAE ([HBEAE])
in its head office at 26/F, Emperor Group Centre, 288 Hennessy 1% &% ¥ A KHEE HERE N A BB HEITE
Road, Wan Chai, Hong Kong (the “Head Office”), investment  AEIf ER A4k 2 1

properties as well as hotels and serviced apartments.

Energy Saving Initiatives Summary & 8552 i i &

Head Office HWAE

e Minimise use of chiller units during night-time s HERMERBRAIEARLHKA

e Use LED lamps e (FHALEDE

e Switch off lights and air-conditioning in respective zones after o AR REIE BERS R E L K=
office hours

e Switch off passenger lifts after office hours o AR AR E A PR

Leasing property HEWE

e Adopt energy-saving appliances with energy labels o ([FAMBREMZENE TR

e Install high efficiency LED lighting o LRI MBELEDRAAR

e Shut off lighting in certain areas during non-peak hours o TEIFEITKE R B = 15 /Y AR BF

B

e Reduce electricity consumption through energy-efficient air- e HAFTHARREIZMNEFARSN
conditioning systems B E T EFE

Hotel B IE

e Reuse waste heat generated from the heat recovery air- e BEHABRLBRERGMEEZER
conditioning system, for the boiler B BIRBAZME

e Adopt cooling tower systems to maximise chiller energy e HARMBRGAURARNLSEMED
efficiency BE R &

e Minimise use of chiller units during night-time s HGREBAIEARLHA

e Use energy-saving devices for lifts e ([FRAMRKEEE

e Switch off some passenger lifts after peak hours o  EILRMEBEE IO RE AR

e Use LED lamps e [FHRLEDE

Emperor International Holdings Limited
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The Group continues utilising advanced lighting and
air-conditioning systems in its properties, to improve
overall energy efficiency. At Grand Emperor Hotel
(“GEH”), an advanced heat recovery ventilator in the
air-conditioning system has been installed, which
effectively reduced the liquefied petroleum gas
consumption.

The Group offers green experiences to shoppers
through implementing clean energy practices. In
this regard, carparks in the pulse are equipped
with charging stations for electric vehicles, in
line with government’s efforts to support clean
transportation.

AEBEBBENETYENBEARNRARERRS
IR TT B IR M a5 - HE LB JE R E = R E
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AEBEEBETERLRERRBYERTGCER-
SLUL T S - the pulse®)FE S B E S /TEFTE U -
BRBUNXFRFBNERE-

The Group is also dedicated to raising the environmental AEBNB HFEBLRXE [ — /N ] Fir
awareness of its employees, tenants and shoppers through REZH EBAET - HAELBEVWENRRE
participating in environmental protection campaigns such as Earth 3% -

Hour.

To identify opportunities for increasing energy efficiency, the Group AEBEFTREHESLHEERERERER
monitors the energy consumption intensity across its operations - AW AL RA RO K S
from time to time.

‘2.3 Waste Management ¥ & 12

The Group strives to minimise the environmental impacts arising AEBFBENREAR AT REWEU A
from waste disposal through recycling in the Head Office, JEEBEAABHEITEIY HHRIKEERE
investment properties, hotels and serviced apartments. MBREMESANTE-

o
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The Group engages employees in their waste
behaviours and encourages recycling practices in
the workplace. In the office building, the building’s
property management company has appointed
recycling contractor to collect and recycle used
papers, plastic bottles, aluminium, glasses,
fluorescent tubes and computer equipment. Recycled
bags are also put in the office to collect waste papers
for recycling.

AEEZEBET2HEEYRIE YEBMEMAETESHR
ETOW-ERARNE KEZMEFEERRCDZEMD
Y Bml ek EWRERBHORR BB in KK
AEAREBMERE - BLAEARE T MBRIAKERER
TETEIR A A -

The Group also joins hands with tenants to maximise recycling ZAEE IR EBRERENFHERE £
efforts by providing waste separation facilities in major complexes HEREBSNRBHA L EYEL FEHEZFBAE
including Fitfort Shopping Arcade, China Huarong Tower and [k Z & F F 0 LA R F B A8 46 T3
Emperor Group Centre in Hong Kong, as well as EGCBJ in Z£@F 40 B P F N E U TiE-
mainland China.

The hotels managed by the Group have implemented recycling 7N [E % 12 H)JE JE & #E77 R UGS I 15 485R -
measures to separate paper, aluminium cans, glass, metal, plastic 55 WK S E - ZBRBELFLE MUK
bottles and surplus food from the waste. At GEH, shower gel 55l - 3 2 48 50 |5 #&K A 58 R & 455 B
bottles are reused after special hygiene treatment. BEEBEBETEIRBA-

In The Emperor Hotel, unconsumed yet still edible and appetising food
is donated to people in need through Foodlink Foundation, a charitable
organisation. As for waste cooking oils, the Group engages qualified service
provider registered under the Environmental Protection Department to collect
waste cooking oils. Furthermore, eco-friendly straws, instead of plastic
straws, are provided at food and beverages outlets within the Group’s hotels.

MNEEEZTE AERAENARAEEZKNRY 288 REZABRE
LDEESBETAERENA-ERBEERB AEEZBERERERERLH
BERREHERDKERZR B U AEBEEANEREGRERERR
EmIEERIRE
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THINK

BEFORE YOU

PRINT

2.4 Paper Reduction &4 B #

The Group continues to encourage a paperless working environment
which not only reduces environmental damage but also fits commercial
goals, as it can save physical space, facilitate information sharing via IT
networks, and reduce complicated documentation procedures. In recent
years, the Group has implemented paperless internal human resources
processing such as employee time sheets, payrolls, leave applications,
surveys, assessment papers, inspection forms and many more. Moreover,
duplex printing and copying has become the norm within the Group,
greatly reducing paper consumption and saving costs. Usage data of
office printing machines is regularly collected and assessed for monitoring
the efficiency of the paperless environment.

AEBEEXBERCHTHERE TEARIERENEE TABZE
BELD BRMEERHE REEMNEBRESRZLHEEENERF-
MER - AEBEETABANDERERLCRE INEEIREK BE K&
HRF BERAAL FEBRS REXRBREM- R BEIIEREEHD K
REEBRMED KRB A RBREREOERA - AEEFHWE LT

8 /3 B2 4T ED MR PR BB - DA 0 A A SR 2 K -

Partnering with its printing solutions provider, the Group has
adopted “Follow You” print solution in the office, helping the Group
becoming more cost efficient through smarter printing. The print
solution enables the Group to achieve environmental objectives
by reducing unclaimed printing, as printing is released only upon
presentation of a staff card from that particular staff who gives the
printing instruction.

AEBEEHEINEN T REEEEIE £ RZEEHA [Follow You | 51 E]]
AR BREERINNAEPAEBENEEHK AR - AR EH S
EfERMEEEIRINEEREH RE TR EETITH AitA
A EARRBINENER EMADAREZEIRROB -

The Company strongly recommends shareholders to access its
corporate communications, including financial reports, through
the websites of the HKEX and the Company, instead of receiving
printed form. By introducing electronic means of corporate
communications to shareholders, the quantity of printed materials
has been considerably reduced. This paperless practice thus helps
to protect the environment, as well as save costs for stationery,
printing and administrative charges, etc.

Environmental, Social and Governance Report 2020/2021
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.2.5 Water Conservation & % Kk

The Group endeavors to conserving water resources. Various ANEEMH HRENKER I E % IEEE LR
measures are implemented to enhance efficient use of water and F/KEBRFEXR LIZREBEEHAKITA-

advocate responsible consumption behaviour.

At EGCBJ, water from sinks is collected
and recycled for irrigating garden plants
through a recycling system, thereby
reducing fresh water consumption.

The Group has adopted water-efficient
equipment to engage employees, tenants,
shoppers and guests in promoting
responsible water consumption practices.
For instance, water flow limiters on taps
and shower heads are adopted in the
hotels and shopping malls managed by the
Group.

HUAREEEHF L FREWEGRER
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2.6 Environmental Performance Summary RiEREE R BRE

The quantitative data has been collected from selected properties WRAREE NEBREY LB ERBEEE

of the Group’s property investment and hospitality operations mFr@w 2k EELEHIE  LE 2 HE R
during the Year in order to more comprehensively reflect the AEERZHEMIFEREXE -HBEH

Group’s sustainability performance. The relevant data is as {E4mTF:
follows:

Property
Financial Year Investment’

Hospitality 2

Indicators 51Z BB M EEZE

2.6.1 GHG Emissionsi& = & B2 B i

B IE 352

Scope 1 GHG emissions (kgCO.e) 2020/2021 — 53,706
HEVREREBHR(SATZSMEEHR)  2019/2020 = 61,969
Scope 2 GHG emissions (kgCO.e) 2020/2021 5,758,712 16,415,443
HEREORERBEHN(BAT _SMESEER)  2019/2020 5,875,673 20,024,029
Scope 3 GHG emissions (kgCO.e) 2020/2021 13,495 12,110
HEIBER[EHER (BAT ZELREEZN)  2019/2020 16,283 37,900
Total (Scope 1, 2 & 3) GHG emissions (kgCO.e) 2020/2021 5,772,207 16,481,259
G (8B1,2%3) 2REREBHN 2019/2020 5,891,956 20,123,898
(B ZSLiRE S8R
GHG emissions intensity (kg/m?) 2020/2021 58.0 225.3
BERBHRAEE (AT FHXK) 2019/2020 59.2 275.1
2.6.2 Energy Consumptionft i 4 5%
Direct energy consumption (GJ) 2020/2021 — 34
BEEERERE (TKER) 2019/2020 — 44
Indirect energy consumption (GJ) 2020/2021 23,443 73,549
MEERRERE (TREH) 2019/2020 23,921 89,062
Total energy consumption (GJ) 2020/2021 23,443 73,583
B RERE (TIREF) 2019/2020 23,921 89,106
Energy consumption intensity (GJ/m?) 2020/2021 0.2 1.0
BERERERE (THREE FHXK) 2019/2020 0.2 1.2




Indicators E1E

Financial Year

MBRFE

Property
Investment'’

MERRE

Hospitality 2
B JE ¥ %2

2.6.3 Waste ManagementE ] i 2

General refuse disposed to landfills (kg) 2020/2021 188,287 19,434
BEREERN—KRED (RT) 2019/2020 1,408,239 51,092
General refuse intensity (kg/m?) 2020/2021 1.9 0.3
—RENEE (RT/FHK) 2019/2020 14.1 0.7
Total recycled waste (kg) 2020/2021 9,198 31,079
e EY (RT) 2019/2020 976 76,914
Recycled waste intensity (kg/m?) 2020/2021 0.1 0.4
Bl EMEE (AT FHK) 2019/2020 0.01 1.1
2.6.4 Water Consumptioni 7k &
Water consumption (m?®) 2020/2021 27,527 197,917
FKE (LK) 2019/2020 32,492 293,972
Water consumption intensity (m3/m2) 2020/2021 0.3 2.7
FREBERE (MK FHK) 2019/2020 0.3 4.0

Comprises the following properties:
BIELATYE

e 26/F, Emperor Group Centre (288 Hennessy Road, Wan Chai, Hong Kong)
HEEEFP 0261 (BB G EFFE2885%)
° Emperor Group Centre Beijing (No. 12D Jianwai Avenue, Chaoyang District, Beijing, China)

EREEEBEF O (BRI RTRABREINANHE T 125%)

2 Comprises the following properties:

BREATHE:

° Grand Emperor Hotel (288 Avenida Comercial De, Macau)

H2RETEE CRPIREE A K2885%)

° The Emperor Hotel (373 Queen’s Road East, Wan Chai, Hong Kong)

HRERFAE (FABH 2/ KERI73HR)

° The Unit (17 Yik Yam Street, Happy Valley, Hong Kong)

The Unit (BB 1 B ZERH175%)




The Covid-19 pandemic adversely impacted the Group’s business HBHRFBERESEE AEEHEBLER R
operations during the Year, which was the major reason for a FEXFE ABHEBEREKFETREY
decrease in overall energy consumption. FERHA-

In May 2021, the Head Office, along with many
other units of the Emperor Group Centre, were
awarded an “Indoor Air Quality Certification —

AaREw HE
exvRowENTAL RS
PROTECTION DEPARTHENT

Indoor Air Quality Certificate

(Good Class)
ENEREARREEE (RFHR)

Good Class” by the Environmental Protection
Department, under its voluntary Indoor Air Quality
Certification Scheme for Offices and Public
Places.

Val period
AAW 17 May2020 _ 16May2021

1 hereby cery that the indoor

o1 o flowinglcants) as by carped

Certe ocaton T T B0 Ol I 8 807
107

L mcepmgamew
i Roor
2
TR P G880 A SOTRE

|
E =
n} éH il 3 1 Pl
F Jr——
4 oo asgaen.

TRk an
Good Class Name
* Yemgsuon

m«mﬁnr s %
004

_nmeseaewcen

MR2021F5 7 RBRESRBESBRENQE

ABEBHMERNEREEZRTAENBHLATER
HEEFFLONEMBRLEMER [ENERER e
BEEE-RITHE] - i e

Environmental Protection Department —
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The Group believes that a motivated and balanced workforce is
crucial for building a sustainable business model and delivering
long-term returns.

As at 31 March 2021, the permanent employees of the Group
totalled 1,209 (2020: 1,415). The demographics of the Group’s
workforce as at 31 March 2021 are summarised below:

By Age R F i}

8%

12% ‘

24%

m=25 1 26-35 ' 36-45 m46-55

By Gender 1z 1% 7

FY FY
2019/2020 46% 52% 2020/2021 48%
FE FE

54%

© Male 2 mFemale &

Emperor International Holdings Limited
RELH (BER) BRAFA

3. WORKPLACE QUALITY TfezrER

3.1 Workforce Distribution and Diversity E T 5 i RB%E % 1k

AEEFRE BERIHAAGEUAZET
By REVARSERLEEARTREER
WEOBERTE

MN2021FE3A31H  AEEA H£EHF1,209
(2020 :1,415) B2 B R 8 - K202143 A31
B AEEZEINHBERE MM T :

4%

15% .

FY FY 34%
2019/2020 22% 2020/2021
R o EEF

256 25%



By Region #Zith &

67%

FY
2019/2020
FE

7%

Macau

- Hong Kong
JRPT

B
The Group has a diverse workforce in terms of gender and age,
providing a variety of ideas and levels of competencies that
contribute to the Group’s success. The Group is firmly committed
to gender equality, and particularly encourages female participation
in the Board, and at managerial and operational levels.

The management believes that employees are important assets
of the Group, and remains committed to attracting and retaining
talent with diverse backgrounds for achieving sustainable growth
and maintaining a stable turnover rate. As at 31 March 2021,
53% (2020: 48%) of the staff had worked for the Group for five
years or more. Staff turnover rate among managerial positions is
relatively low, reflecting a high level of employee satisfaction and
engagement with the Group.

‘3.2 Labour Standard % T 2%

The Group strictly complies with the Employment Ordinance
(Cap. 57, Laws of Hong Kong) and Macau Labour Relations
(Law No. 7/2008, Laws of Macau) and other statutory
requirements regarding employment and labour practices.
The Group is dedicated to providing equal opportunities in all
aspects of employment and ensure the workplace is free from
discrimination. The Group ensures employees receive fair and
competitive remuneration packages in accordance with their
experience, qualifications, performance and market rates, and are
being reviewed on a regular basis. To attract and retain talent,
comprehensive benefits are provided by the Group, such as
employer’s voluntary MPF contributions, medical coverage, life
insurance and extra paid annual leave. Each employee is entitled
to one day of birthday leave, providing each employee with an
additional day off in lieu of a birthday gift.

63%

FY
2020/2021
F£E

7%

Mainland China
Y A

AEEHETEHERE TRAERERER
RESTMBEREBRENRE AA
S E PRI T AR — B WM
TERA AEIHEAMEEES BRER
EEEEZ SR

EEEMRE BEINAEECEEZEEE
NS WEETRBESHAL  ERAHE
BRERREFEBENRKE N2021F3A4
31H ' 53% (2020 :48% ) E TR A EE T
BiEsF N E-BEBUMNE T RAEE
HRE RBEHEIHAEENREERS
BRERRKFE-

REBBREEST UEBEG) (BBEME
57TE) M CRPISBEERE) CRPFIUEZES
7/20085%) LA R E Ah 5 B E % R 55 T1E fl
MZEERTE - AEBBORERENSTE
RETFERS  WHEREIIESMTFEESE -
AEEBRREEENHELER EF -RBER
MBITEKFEBSAFREFF HOHE
B UWEARS @SB ARSI MBKEZE A
T AEEREZENERN fINEEZHE
FEHREeHR BERR ASRBRLEE
IEHFEBR - BRLEIHAZE -—HEER
H AEBREIRHETEINKEBURE
EREY-
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To ensure the staff clearly understand their rights and obligations,
the employee handbook and other policies and guidelines are
in place covering the areas of compensation and dismissal,
recruitment, working hours, rest periods, equal opportunity, anti-
discrimination and other fringe benefits, etc. The Group has been
reviewing its related policies from time to time to ensure the
Group complies with the latest statutory requirements. Also, a set
of grievance procedures is also in place, to provide staff with a
channel to confidentially escalate complaints and concerns to the
Human Resources Department or the Investigation Committee.

The Group fully complies with relevant laws and regulations in
related regions concerning prevention of child or forced labour.
In the recruitment process, the Group implements appropriate
procedures to ensure that employment adheres to minimum age
provisions of applicable laws. The Group also prohibits any form
of child or forced labour.

RERBETIEETHAECHEMNMES 8
TFMREMBRR RIS - R EH NS E
B THERRE KEEHR FEEE RIX
B LA K B A BB SME N 35 80 0 - AN 5= B 1B A
AEBERRR UWERAEENERIVEE
BRemIOHERFEF BRETRH
RE - FEETIARRESTARAADERIDK
AEZBERHRFNEIER-

nE

AEEBERETEMEBELREAHLET K
BEBBHEARER AR -EREBRES X
SHEREERFUERYBEINGEM
FROREFRRE AEBENELLERY
AMETHRESE

The Group values workplace wellness practices that support employees’ health
and well-being. The Group encourages breastfeeding and provides a designated
private space in the office building to support breastfeeding female employees
to express breastmilk according to their schedule during working hours.
These “Breastfeeding Friendly Workplace” measures demonstrate the Group’s
commitment to the well-being of its employees and their families.

AEBETERENTIESH FETRREE AEEZBEIARE ARHAK
BRHESEALRBNZR UAXEXUEETET(EFRANRRESHREGI -

ZEIBIRBAE TR BELRAREGERES REREKRBRUL A -

The Group prides itself on providing a safe, effective and congenial
work environment for its staff. Health and safety training is
provided to employees on induction. Workshops and seminars on
different topics are regularly held, to present the latest information
and raise awareness of occupational health and safety (“OHS”)
issues for employees in offices, hotels and project sites.

. 3.3 Occupational Health and Safety ¥ ER L2

AEEHNRBIREZZ2 SUNEFEZ
TR WIIASR -RAREK BTHE
REERLTEEI - AKEERER AR E
BNBETIEG RS U2F&HER
Risgnz BERBEMBRIEZESR
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3.3.1 Contractor OHS Management ZFEZFB X 2 EE

At the project sites, safety officers are assigned to supervise, FIBE T Z2FTATEREEEE EXR
monitor and manage the contractors to ensure compliance MEREER UBRFEERK - TATE
with the requirements. The workers are given safety training 1R#tZ 25 M58 % & 8 i FHE - F
sessions to reinforce safety measures and practices. Regular site BT T B EUBRTAMERLN LT 2
inspections are conducted to ensure the required safety standard 12 o A E B R E IR IR [2000F B T 51 &) &
are met. The contractor is also requested to submit the Site WRME=IEINERES [THZ 22
Safety Plan and the Supervision Plan for the Works in accordance  f [EE Tt 2 | WA EH THEEST L
with the requirements under the Technical Memorandum for ittt

Supervision Plans 2009 and shall comply with such throughout

the construction period.

3.3.2 OHS in Workplace T 1E18 fr 2 B & 62

The Group proactively identifies potential occupational hazards, to reduce
staff exposure to accidents. Employees assigned to work on construction
sites are required to observe additional safety guidelines. In hotel
operations, all restaurants staff are required to wear anti-skid shoes and
anti-cutting gloves, to prevent injuries.

AEBERBBHNEENBEERR AREE THLEBIINKS - EiEIR
REEEBRTIENEERETRIINZ 2B BEEETH MEEESR
TEAFHBEMBIGTFE UHXE-

The Group enhances emergency preparedness and ensures there are well-
stocked first-aid kits in offices, warehouse and retail outlets to protect the
health and safety of employees, in the event that they are injured at work.
An automated external defibrillator (‘AED”) has been placed in the office
building to rescue potential victims of sudden cardiac arrest. During the
Year, an AED awareness training course was held for the staff, to reinforce
their techniques in the resuscitation processes. Besides, the Group has
arranged staff who had received the Standard First Aid Certificate from
the Hong Kong Red Cross to provide First Aid treatment to colleagues in
the Head Office whenever needed.
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Fire Drill

During the Year, GEH organised a fire drill for its staff at
the food court of GEH. Staff from the food and beverage,
engineering, security, front office departments participated. Fire
blanket, fire extinguishers and exhaust pipe, etc were used
during the drill to ensure relevant staff know how to use the
equipment correctly in case of fire.

EREE

MWAFE REBLHEREB T ERELLTENERY EE
T—RENEE -BRE TI2R0 - RELHMRATELNE TH2 0
TERB O REREMRTHMNE HAZMERRS - ARERERE
THEBENLCRESOAERERELSRE-

Every case of injury (if any) is required to be reported to the
Human Resources Department and be individually assessed
under the internal guideline procedures. The rate of accidents
and injuries during the Year was extremely low. No fatalities or
critical incidents were reported.

—BRLETEEHR (MA) BABBANERE XLREAEE
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OHS Data B Z @ B &
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Work-related fatalities IRTEHH
Work-related injuries %

Lost days due to work injury ATHEELANIEAE
Injury rate TE=
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The Group prioritises its staff and customers at all times. In
response to Covid-19, the Group has specially established
a committee and formulated contingency plans with the
involvement of the senior management team. In addition,
human resources issues have been discussed, and
precautionary measures have been put in place.

The Group actively monitored the preventive measures taken by
the office building’s property management company, including
posting health advice posters at eye-catching locations in the
office building, and installing infrared temperature sensors in the
lobby to check the body temperatures of everyone entering and
leaving the building, to reduce the chance of infected persons
entering the office building. Besides, the Group purchased
more air purifiers to help combat Covid-19, and placed them in
various locations in the Head Office to keep the workplace clean
and safe. The Group also further strengthened the disinfection
and cleaning of the workplace, including meeting room facilities,
table tops, and door handles, to maintain good environmental
hygiene.

In view of the severity of Covid-19 in Hong Kong for a period of
time, the Group took further measures and arranged its staff to
work from home according to the operational needs to ensure
the safety of its staff. In addition, the Group has specially
provided lunch boxes to the staff in the Head Office during the
severe pandemic period as a temporary arrangement in order
to safeguard the health of its staff.

In December 2020, a confirmed Covid-19 case was identified in
the office building. The Group promptly arranged a deep cleaning
and thorough disinfection in the Head Office, to ensure a safe
work environment for its staff.

In order to further contain the pandemic,
the government has extended the Covid-19
vaccination program to multiple age groups. e
The Group encourages employees to receive

\
the vaccinations, and understanding that “?aﬁg
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the employees may need more rest after the fon of and

- RERFHRBRT
- Wash hands and perform

vaccinations, the management has specially

=Y

granted two leave days for and distributed a )
goodie bag to each employee after receiving the
vaccination to show its care for its employee.
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- Use mask properly.
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3.4 Work-life Balance T {EEBH 4 & 1Y I

The Group believes that maintaining work-life balance is essential
for sustainability and a sound body and mind for every employee.

Mig—Agtumn Festival Delicacies
TR EEE AN

Mooncakes provided by The Emperor Hotel were given and shared among
employees as a token of appreciation and to celebrate the Mid-Autumn Festival.
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‘3.5 Development and Training % & & 1Z 3

Recognising the importance of skilled and professionally trained
employees, the Group offers comprehensive training to enhance
the knowledge, skills and work capability of its staff. The Group
encourages and provides subsidies to employees at all levels to
pursue educational or training opportunities that achieve personal
growth and professional development. A policy on External
Training Subsidy is in place, allowing every staff member to
develop and maintain job-related skills for full performance.

Staff enrols in training programs organised by professional
institutions such as the Hong Kong Institute of Architects, the
Hong Kong Institute of Surveyors, the Chartered Institute of
Building and the Royal Institution of Chartered Surveyors, to
enhance their professionalism in architecture and surveying.

In hotel operations, various training courses are conducted to
promote occupational safety, personal and food hygiene, fire
and emergency response, first aid and customer serving skKills.
The Group also provides professional training programs to hotel
operations’ frontline staff under the Macao Occupational Skills
Recognition System (“MORS”) certification scheme, to enhance
their occupational proficiency.
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Total training hours
Average training hours per employee
During the Year, the number of training hours decreased due to

the special arrangement of training during Covid-19, as well as the
decrease in the number of new employee.
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17,569 3,739
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4. OPERATING PRACTICE &= %R

‘4.1 Supply Chain Management f fE $& 5 12

The Group engages more than 100 contractors and suppliers
for property projects. The Group places high importance on the
quality of its operations and products. As a responsible developer,
the Group sets rules and policies on the selection of suppliers,
contractors and tenderers. This is to maintain high reputation and
levels of customer satisfaction regarding the Group’s services and
products.

The Group aims to deliver the highest possible quality for its
customers, while expecting the same quality from selected
suppliers. Thus, the Group has a strict process for selecting
suppliers by tenders. During the tendering procedure, tenderers
are requested to submit their environmental plan, quality control
plan and safety plan as key factors for consideration. In the
outsourcing process, company history, industry reputation and
past job references are taken into consideration before choosing
reliable suppliers. The supplier selection process is reviewed
by the Internal Audit Department, to ensure fair and objective
procedures for all suppliers.

As for hotel operations, the Group works closely with a number
of suppliers in providing a range of hospitality goods, including
guest-room consumables, tableware, furniture and food and
beverage. The selection of suppliers is based on criteria such
as quality, price, delivery timeliness, supplier’'s capability and
experience, with preference given to suppliers who demonstrate
their environmental commitment.
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4.2 Product Responsibility and Customer Services E mEEREFR%

The Group’s strong commitment to quality is underscored by its
professional team, which spans a wide array of expertise including
project management, leasing services, interior design, etc.

Understanding customer needs is critical to the Group’s success.
The Group closely interacts with its diverse customer base, which
spans tenants, residents, hospitality guests, diners, shoppers and
home buyers.
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4.2.1 Professional Property Management 2% 2 ¥ ¥ & 12

With proven expertise in property management, the Group
provides tenant-focused facility management and generates
refreshing visitors’ experience across its office and retail portfolio.

The Grade-A multi-functional tower EGCBJ presents a new office
style and adheres to international office standards. Oriented
towards lifestyle and environmental protection, the tower also
offers collaborative opportunities for all enterprises, thereby
creating a new business landscape for the Beijing Central
Business District. EGCBJ was previously awarded the honour of
“6-Star Super A-level Building” by Beijing Central Business District
Administration Committee, recognising its standing in China’s real
estate market.

To better engage with its tenants, the Group makes occasional
courtesy calls and visits in order to understand their service
needs.
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4.2.2 Impeccable Standards of Residential Properties EE Rt N EBWEE X

The Group is dedicated to providing homebuyers with a superior
experience before, during and after product delivery.

Each of the Group’s developments is thoughtfully designed
and built with attention to detail to create family-friendly homes.
To ensure the quality and building requirements are met, the
Quality Control Team periodically makes site visits and monitors
the progress of developments. Professional consultants, such
as architects and engineers, are also hired to inspect sites on
request, and provide specific professional advice.

To help prospective purchasers make informed decisions,
the Group provides timely and accurate information about its
residential properties. The Group also ensures sales and marketing
of residential properties strictly comply with “Residential Properties
(First-hand Sales) Ordinance” (Cap. 621, Laws of Hong Kong).

During the handover, a dedicated customer service team follows
thorough procedures to ensure that the units delivered to the
homebuyers are in satisfactory condition. Additionally, the Group
offers a 1-year warranty, to underpin homebuyers’ confidence in
the Group’s properties.

Emperor International Holdings Limited
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4.2.3 Excellent Customer Services EEXFR&

In hotel operations, the Group’s experienced and well trained
customer servicing team delivers consistently high quality
customer services. To monitoring customer satisfaction,
questionnaires are set to collect customer feedback. Guests’
comments on their experience are reviewed and presented to
the Group’s management. All complaints are independently
investigated and handled according to the Group’s internal
guidelines, ensuring they are attended to diligently and resolved in
a timely manner.

GEH has achieved several notable accolades for delivering
outstanding hospitality performance. Major hospitality awards it
has received in recent years are as follows:

° Booking.com Traveller Review Awards 2021
o Hotels.com Loved By Guests Award 2020 & 2021

° Macau Environmental Protection Bureau Macao Green Hotel
Award — Certificate of Merit, 2019-2021

° CEM Macau Energy Saving Activity 2020 — Excellent Award
of Hotel Group B

e  Tripadvisor 2020-2021 Traveler’s Choice

o Agoda Customer Review Award, 2020

° Asia Art of Cuisine Society The Best of the Best Masterchef
2020 Recommendation Restaurant: Grand Emperor Court

° Asia Culinary Exchange Gold of Distinction Award, 2019

o Tripadvisor Hall of Fame, 2019

° Tripadvisor Certificate of Excellence Award, 2012 — 2019

° Dianping Customer Review Awards, 2018 — 2019

° Booking.com Guest Review Awards, 2016-2018

o SKYSCAPE Magazine Most Influential Entertainment Hotel
Brand Award, 2018
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‘4.3 Protection of Data & £l {7 #

The Group places the utmost importance on protecting the privacy
of its customers, partners and staff in the collection, handling,
safekeeping, use and retention of their personal data. The Group
adheres to the applicable data protection regulations and ensures
appropriate technical measures are in place to protect personal
data against unauthorised use or access. The Group also ensures
that customers’ personal data is securely stored, and processed
only for the purpose for which it has been collected. Relevant staff
are provided with adequate training in compliance with applicable
laws on data privacy protection, to strengthen their awareness and
to protect personal data against loss, unauthorised access, use,
modification or disclosure. In addition, access to the customer
database is limited to authorised staff, whilst authentication is
required before accessing the data. To reduce the risk of identity
theft, the Group takes appropriate measures to dispose of
documents that contain customer information.
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‘4.4 Protection of Intellectual Property {# & %15 = #&

The Group protects its intellectual property rights by prolonged
use and registration of domain names and various trademarks
without limitation Emperor, & 5L andgThe Group has
registered trademarks in various classes in Hong Kong, Macau
and mainland China, United Kingdom and other relevant
jurisdictions. In addition, the Group’s trademarks and domain
names are constantly monitored, and renewed prior to their
expiration.

In particular, the trademark = & has been recognised as well-
known to the relevant public in mainland China and has obtained
cross-class protection from the National Intellectual Property
Administration, affirming the Group’s wide acknowledgement and
its brand value in China.

Emperor International Holdings Limited
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4

.5 Anti-corruption/Anti-money Laundering R 55 & % 8

In order to enhance ethical corporate culture and practices, the
Group has established policies and procedures for anticorruption,
anti-money laundering and counter-terrorist financing.

It is essential for the Group’s employees to acquire a better
understanding of bribery, extortion, corruption and related acts.
In addressing and mitigating corruption risks, a set of guidelines
in giving and receiving gifts, or offer in the form of meals,
accommodation and entertainment, as well as interacting with
government officials, was established to outline acceptable and
unacceptable conduct in employees’ daily business activities.
It targets to ensure every employee adheres to applicable legal
requirements and make ethical business decisions. Special care
must additionally be taken to ensure that all business dealings
with government officials are conducted in a context that is free
from any form of corrupt practices.

The Group has long adopted an Anti-money Laundering and
Counter-Terrorist Financing Policy and Procedure (“AML Policy”).
The AML Policy establishes the general framework for combating
potential money laundering and financing of terrorism, and
provides guidelines for preventing the Group’s employees and
clients, customers, suppliers, vendors and contractors from being
misused for money laundering, terrorist financing or other financial
crimes. The AML Policy indicates the kind of potentially suspicious
transactions or activities that employees should look out for.

The Group has set out the key provisions relating to anticorruption
legislation. The Group has also adopted a whistleblowing policy
and procedures for all levels and operation under the Group,
so staff can raise concerns—in confidence —about possible
improprieties such as misconduct and malpractice in any matter
related to the Group. These policies and procedures together with
the code of conduct can be found in the employee handbook.

Additionally, a tendering procedure is adopted for all projects
to prevent corruption, and all tender documents are kept
confidential, restricted to concerned parties. Tender evaluations
are systematically based on the Group’s internal policies.

During the Year, no legal case regarding corrupt practices
was brought against the Group or its employees. Also, no
whistleblowing concerning a criminal offence or misconduct was
reported.
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4.6 Compliance with Relevant Laws and Regulations E<F {8 £ E R LR

The Corporate Governance Committee is delegated by the Board
to review and monitor the policies and practices on compliance
with legal and regulatory requirements, including but not limited
to the following ordinances which have significant impact on the
Group:

° Anti-Money Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615, Laws of Hong Kong)

° Companies Ordinance (Cap. 622, Laws of Hong Kong)

° Competition Ordinance (Cap. 619, Laws of Hong Kong)

o Conveyancing and Property Ordinance (Cap. 219, Laws of
Hong Kong)

° Employment Ordinance (Cap. 57, Laws of Hong Kong)

° Prevention of Bribery Ordinance (Cap. 201, Laws of Hong Kong)

° Residential Properties (First-hand Sales) Ordinance (Cap.
621, Laws of Hong Kong)

o Legal Framework for the Operations of Casino Games of
Fortune (Law No. 16/2001, Laws of Macau)

° Macau Labour Relations Law (Law No. 7/2008, Laws of
Macau)

Details on the work of the Corporate Governance Committee can
be found on page 48-49 of the Corporate Governance Report in
the Company’s Annual Report 2020/2021.

The Group holds relevant licences required for provision of
services, such as estate agent licence (for property agency
services), Junket Promoter Licence issued by the Gaming
Inspection and Coordination Bureau, Administrative Licence
issued by Macau Government Tourist Office (for entertainment and
hospitality services in Macau), etc.; and the management must
ensure that the conduct of business conforms with the applicable
laws and regulations.

The Legal Department works to provide an in-house legal and
compliance service that effectively supports various operation
units in their duties and day-to-day operation to comply with all
applicable laws, rules and regulations.

Updates to the relevant applicable laws, rules and regulations
are brought to the attention of relevant employees and relevant
operation units from time to time. The management must ensure
that business is conducted in accordance with the relevant
applicable laws and regulations.
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5. COMMUNITY INVOLVEMENT 2 it & 5 &)

Embracing the mission “From the Community, To the Community”, M [BE4 & A#EL G AE G KNEERE
the Group actively promotes diverse community campaigns BEREZELREEE RERERF 5
spanning elderly welfare, underprivileged communities and MR ERRR{ITH -ZEEBEAEE A FHE
environmental conservation initiatives. The Group’s management & & 2 & GE BT AE# - AN & 2 & 12 E = X
team also plays an important role in mobilizing staff to join all EEBELEZZZHHENETEZAEG-
these activities, which are held in tandem with its commitment to

sustainable development.

Emperor Group was presented with the “The Most
Outstanding Caring Award (Enterprise Group)” at the
Industry Cares Recognition Scheme 2020 organised by
Federation of Hong Kong Industries in recognition of
its achievement in creating positive and shared social
values.

REEERNEATELeENZ [TEBEL] XRBE
2020MR IEERIE MM HEMAR [EMAER]  URBEEYT
FTEHeEESERGELAZEEERHOKE-

L

caringcompany

Awarded by The Hong Kong Council of Social Service
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EMPEROR GROUP

The Group has been awarded the 15 Years Plus
Caring Company Logo by the Hong Kong Council of
Social Service, recognising its ongoing commitment
to fulfilling its corporate social responsibilities.
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The Group mobilises its staff to participate in fundraising campaigns
to help underprivileged people in the community. Major charity
donation and fundraising campaigns during the Year include:

Donation of LED Desk Lamps to Hoops for
Hope Basketball Asia

1REELEDEEARIE T F B2 18 T BE 3Rk 2o M

Emperor Foundation donated a number of multi-purpose LED
desk lamps to Hoops for Hope Basketball Asia, which were
distributed to trainees from its Tin Shui Wai and Sham Shui Po
branches, as well as children in need at the Children’s Home.
Volunteers went to various communities to deliver the LED desk
lamps to trainees in person, to help them prepare for the new
school year in September, and ensure they have sufficient light for
online classes while protecting their eyes.
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Mooncake Donation Campaign
BIORABEEARITE

During the Mid-Autumn Festival, excess mooncakes were
collected by the Group from staff and donated to a subsidiary of
Pok Oi Hospital. The mooncakes were then given to people from
ethnic minorities at Tin Shui Wai, to share the joy and celebrate
the Mid-Autumn Festival with them.
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5.1 Charitable Sponsorship and Donations % = & Bj) % 15 i
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Dress Casual Day

AmEfERA

This year’'s theme was “We We Wear
Wear”. Participating staff members in
Hong Kong each donated HK$70 or
more to The Community Chest of Hong
Kong, and put on casual wear for
dress casual day. Employees joined the
campaign and showed their support.
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ALL AS ONE Co-living Scheme November 2020
#-MEEELZETE 20205114
The Group and New Home Association (‘“NHA”), a charity organisation,
’ ’ joined hands and launched the “ALL AS ONE Co-living Scheme”, in which
t ' the Group licensed a total of 22 apartment units of its property situated
‘f \/\ at Ko Shing Building, 78-80 Queen Road West, Sheung Wan at a nominal
‘3‘ 7N R 8 rent of HK$1 for a term of one year to NHA, who performs as an operator.
i Z%Eg«%ﬁ?lm?%’ ' NHA then provided temporary housing to under-privileged people, with
I

support.
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October 2020
2020%F10H

priorities for ethnic minorities and single-parent families, who have urgent
needs for housing or have queued for Public Rental Housing for at least
three years, as a transitional residence that ensures co-living and cohesion,
and improves their quality of life. The scheme also helps to accelerate their
integration with and contribution to society, through sharing and mutual

To speed up implementation of the scheme, the Group was also
responsible for co-ordinating the renovation works of all units, and formed
a voluntary team by its employees to clean and paint the renovated units,
in order to provide a comfortable living environment for the residents.
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Skip Lunch March 2021
2021%3A

AB™ITEIRA

By making a donation of HK$35 or more, a colleague would
receive Skip Lunch Day Coupon in return, and could redeem
designated items at any Hung Fook Tong outlets in Hong Kong
in a specified period. The donation were used to support The
Community Chest and its member agencies, to improve the lives
of street sleepers, and people living in cage homes and cubicles.
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5.2 Event Space Sponsorship J& 815 ith 2 Bf

To strengthen its community connections, the Group has provided &I&EE [ R EE - REB RIELFIEE
venue to the non-profit organisations to support the fundraising RHSMAZRHEFEE AWML RERE

events that benefit the local community and people in needs. FEMATEE
Venue 5 ith Date A i Event & &
Fitfort May 2020 Public education and promotion of adoption scheme by Plan
R 2020%5H International Hong Kong

BB g (BE) ARHUE RPEGEHE
Fitfort June 2020 Public education and membership recruitment by WWF Hong
Ry 202046 H Kong

HREAZCEEBDGLARHELGERE
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Fitfort September 2020 Promotion of monthly donation scheme and membership
Ry 202049 A recruitment by Hong Kong Committee of UNICEF
BEBERERS AL BB AR EAERRERREE




Venue £ ib Date B & Event SZ B

Fitfort September 2020 Promotion of environmental awareness and membership

fiz B3 2020%9H recruitment by Greenpeace East Asia
BENMTRDSHBERREASEERGERE

Fitfort October 2020 Health exhibition by Hong Kong Red Cross

ON 2020410 ERN+TERFIERE

Fitfort November to December Education on restoring sight and promotion of donation scheme
2B 2020 by The Fred Hollows Foundation (HK) Limited

2020%F11-128 EETEE R LABE RB AT EIHRE
Fitfort January 2021 Green peace campaign and promotion of Amazon rainforest
by 202141 A3 protection by Greenpeace East Asia

HFEMFREDBEECMTEY RREDSBERATRMIEE

Fitfort February 2021 Promotion of children protection, education, health, and adoption
fi2 B3 202142 A scheme by Save The Children Hong Kong Limited

BERDRESHDRERE HE RENMEFE

‘5.3 Environmental Conservation B 15 R &

The Group is dedicated to promoting environmental awareness AEEH NBBLACHEEHRIRE
through green education.

Earth Hour March 2021
Hh Bk 2021438

The Group’s Head Office joined the millions of people around the
globe and turned off its office lights in support of WWF’s Earth
Hour, an annual event to raise awareness of climate change.
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6. APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX
fisk: BRAIRR it ERE AR &R AARS|

Subject areas

-3 il

A. Environmental

Description

18

B

Section

-0

Aspect A1: Emissions

BEAT : Bk
General Disclosure | Information on: 2.1
— MR (a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous
waste.
FHBERIMRERBENR FKR LB BEERESEE
MEE £ F R -
(@) B : &
o) EFTHBETATEAZENEBEERBROINER -
KPI' A1.1 The types of emissions and respective emissions data. 2.6.1
EIRALA HERU O IE AR N AE B PR -
KPI A1.2 Greenhouse gas emissions in total and intensity. 2.6.1
BEA12 BERBEFRERTE -
KPI'A1.3 Total hazardous waste produced and intensity. Not applicable
EIFA1.3 FEABEEREEMEENRTE - A3
In view of its business
nature, the Group does
not directly generate
any hazardous waste.
ERAFHIME &
BT EEZRELAS
BZEREY-
KPI'A1.4 Total non-hazardous waste produced and intensity. 2.6.3
HE1EA14 ELAEZREEVEERTE -
KPI A1.5 Description of measures to mitigate emissions and results|2.1, 2.2
FEIZAT1.5 achieved.
ORI BE R E 18 i PTG R R
KPI A1.6 Description of how hazardous and non-hazardous wastes are|2.3
FEIZA1.6 handled, reduction initiatives and results achieved.

¥ 3t
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Subject areas
TEEHR

Description
Rt

Aspect A2: Use of Resources

EBEA2 : ERER

Section
=3: 0}

General Disclosure |Policies on the efficient use of resources, including energy, water|2.1-2.5
—MIRE and other raw materials.
EREAER (BEER KEREMEREME) BEE -
KPI A2.1 Direct and/or indirect energy consumption by type in total and|2.6.2
FEIZA2.1 intensity.
REAESNEER KEEEREEREEREE -
KPI A2.2 Water consumption in total and intensity. 2.6.4
BEA2.2 BREKERTE-
KPI A2.3 Description of energy use efficiency initiatives and results|2.2
E1EA2.3 achieved.
H At gE R A R e st 8 R PT 1S ACR ©
KPI A2.4 Description of whether there is any issue in sourcing water that is|2.5
EIZA2.4 fit for purpose, water efficiency initiatives and results achieved.
SR @ PO | BT (E TR R - AR BB T A K s T B R B
BRR-
KPI A2.5 Total packaging material used for finished products and, if Not applicable
E1ZA2.5 applicable, with reference to per unit produced. i
BMATABREMENEER (WER) BEEBNhE-
Aspect A3: The Environment and Natural Resources
BHA3 RERRXARER
General Disclosure |Policies on minimising the issuer’s significant impact on the 2.1-2.5
—MRIRE environment and natural resources.
BEBITAHRERRAARBERENERNZENLK -
KPI A3.1 Description of the significant impacts of activities on the|2.1-2.5
FEIEAS.1 environment and natural resources and the actions taken to

manage them.
M EREHHRBELRARERNEATERERNEEESH
FENTH-
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Subject areas Description Section

TEEHR ot =41
B. Social
B. &
Employment and Labour Practices
EBRERZIER
Aspect B1: Employment
EBEB1 :ERE
General Disclosure | Information on: 3.2
— R E (@) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on the issuer
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.
AT RRE BEREA TENE -RE FEHE ZT
b~ RIE AR DA K A 155 38 R AR M | -
(@) BE: &
(o) BFHBEITABERZENEBEERERBROINER -
KPI B1.1 Total workforce by gender, employment type, age group and|3.1
FE1ZB1.1 geographical region.
RIER - EEEE Ficdn RIS HIES L -
KPI B1.2 Employee turnover rate by gender, age group and geographical | 3.1
E1ZB1.2 region. Briefly discussed
IR FEARN R RE D HEERKLL X 2R A
Aspect B2: Health and Safety
EBEB2 #REZE
General Disclosure
— MR Information on: 3.3
(a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on the issuer
relating to providing a safe working environment and protecting
employees from occupational hazards.
FRAREZ2TERRRREEEHRABRELEEN:
(@) B &
(o) BETHETABEAZENHBEELROINER -

Emperor International Holdings Limited
HEEE (HE) ERAR




Subject areas

Description

Section

TEEHR ot =41
KPI B2.1 Number and rate of work-related fatalities. 3.3
FE1EB2.1 HIEEEMETHAB MR-
KPI B2.2 Lost days due to work injury. 3.3
E1E:B2.2 HIBEAIIERE-
KPI B2.3 Description of occupational health and safety measures adopted, | 3.3
$51ZB2.3 how they are implemented and monitored.
FIR P ER AN B B SR R B B 4 Bt - DA R ABRRA BT R BE R 5 0E -
Aspect B3: Development and Training
EHEB3 : & R&IEI
General Disclosure |Policies on improving employees’ knowledge and skills for 3.5
— MR EE discharging duties at work. Description of training activities.
BRERTHE B BT TR E &0 M3 M AR BE BV IR - f LB FEE) -
KPI B3.1 The percentage of employees trained by gender and employee | 3.5
FE1ZB3.1 category (e.g. senior management, middle management). Briefly discussed
RUERINREEEMN (NEREEE PREEEF)IDHOHXI ST A
EEBDL
KPI B3.2 The average training hours completed per employee by gender|3.5
F61EB3.2 and employee category. Briefly discussed
RERKEEEMNE D BEEETKXIIN T RS- 2 HE A
Aspect B4: Labour Standards
[EEB4 : &5 T 48|
General Disclosure | Information on: 3.2
— AR EE (a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on the issuer
relating to preventing child and forced labour.
BRE IEE T k&4 Ta:
(@) B : &
(o) BETHETABEATZENHEBEELROINER -
KPI B4.1 Description of measures to review employment practices to avoid | 3.2
FE1ZB4.1 child and forced labour.
i i 5T R B 1B ] B hE AR R B T KGR Il 85 T
KPI B4.2 Description of steps taken to eliminate such practices when|3.2
FE1EB4.2 discovered.
HEEIRERBRR HRABIE AR LR -
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Subject areas

Description

Section

—RWE

(a) the policies; and
(b) compliance with relevant laws and

regulations that have a significant impact on the issuer

relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and methods
of redress.

FRAMRHERNBRENRERELZS BES BELALEEEMN
KA IT R -

(@) B &

(o) BFHEITABEKR

B 488
A

B IR R R AR Bl B R o

TEEHR ot =41

Operating Practices

EEEH

Aspect B5: Supply Chain Management

[EmEBS : fEHEEE

General Disclosure |Policies on managing environmental and social risks of the supply | 4.1

—MIRE chain.
B IR R 9 O IROR KAt g LB UK -

KPI B5.1 Number of suppliers by geographical region. 4.1

FE12B5.1 ZiRE DR EEEE - Briefly discussed

B HE A

KPI B5.2 Description of practices relating to engaging suppliers, number of | 4.1

E1ZB5.2 suppliers where the practices are being implemented, how they |Briefly discussed
are implemented and monitored. 2B E S A
A EEERERENEN MERTEBEENNHERHRE
ARBEEOHNHRITRERE

Aspect B6: Product Responsibility

[EHEB6: EmEE

General Disclosure | Information on: 4.2

KPI B6.1 Percentage of total products sold or shipped subject to recalls for | Not applicable

5 1ZB6.1 safety and health reasons. i R
EEIEEXERMAETRLT 2 EREREAMARNKNBE D -

KPI B6.2 Number of products and service related complaints received and | 4.2

$51ZB6.2 how they are dealt with. Briefly discussed
BEEANE M RBREORFEE AREE 7 A B ES A




Subject areas

Description

Section

TEEHR ot =41
KPI B6.3 Description of practices relating to observing and protecting 4.4
¥512B6.3 intellectual property rights.
i REERRENBEEE @B -
KPI B6.4 Description of quality assurance process and recall procedures. [4.2.2
151%B6.4 B SR TEREREMBYIERT -
KPI B6.5 Description of consumer data protection and privacy policies, |4.3
¥E1Z2B6.5 how they are implemented and monitored.
BB EBERHRIE RALBBEE - ARMBERITRERF A
Aspect B7: Anti-Corruption
BEB7 - RES
General Disclosure | Information on: 4.5
— R = (@) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
BRI ILEREE - BR BGF RO B
(@) B &
(o) BFHBEITABERTZENEBMERELBROINER -
KPI B7.1 Number of concluded legal cases regarding corrupt practices|4.5
FE1ZB7.1 brought against the issuer or its employees during the reporting
period and the outcomes of the cases.
RERMAHETAXKHEEBREVEEENE THLRED
HENFDRER-
KPI B7.2 Description of preventive measures and whistle-blowing|4.5
f51ZB7.2 procedures, how they are implemented and monitored.

IR S b SR B IRAR T A RMBBRITRER T A
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Subject areas Description Section
TEEHR ot =41
Community

#HE

Aspect B8: Community Investment
[EmBS8: HtE&RE

General Disclosure |Policies on community engagement to understand the needs|5
—MIRE of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.
BERAUHEBE2ERTHRETALCENELEFTENBREER
EEN G E AL R N R A BUR o

KPI B8.1 Focus areas of contribution. 5
$51ZB8.1 ErERER-

KPI B8.2 Resources contributed to the focus area. 5
¥81ZB8.2 FEIHEFMEBAER-

Emperor International Holdings Limited
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